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HEAD NRI BUSINESS DESK

Dear NRI Customer,

I am happy to present ”NRI News Connect” letter for the 
month of July, 2022. I solicit your valuable suggestions 
to improve our service as well as to introduce new 
financial products to cater to your needs as an NRI 
Customers.

Our interest rates on FCNR deposits are one of the best 
in the market. We request you to take full benefit by 
remitting funds and depositing in FCNR accounts. 
Strengthening of Foreign currencies i.e. USD, EURO, 
AED, and POUND has also opened an opportunity for you 
to remit foreign currency to India and place the amounts 
in NRE Rupee term deposits, which will entitle you to 
more INR per unit of foreign currency.

You can have Rupee Linked Foreign Currency Deposits 
(RLFCD) account and Foreign Currency Rupee Linked 
Deposit (FCRLD) account which have unique feature of 
Forward Exchange cover and hedging facility. It has 
always been the endeavor of your bank to align the 
products and processes in line with the customer needs 
and ensure the products are user friendly.

As you are aware, KYC compliances play a significant 
role to prevent frauds in your account. It is our prime 
responsibility to keep your hard earned money safe in 
your account. In this regard, our regulator –Reserve 
Bank of India (RBI) has issued several guidelines from 
time to time. Therefore, we request you to update KYC 
details and other documents (like Passport, Visa and 
overseas address, email ID and Mobile no.) updated, if 
not updated in the account. 

For your assistant, we have covered the important 
guidelines and compliances regarding the KYC norms, 
Zero balance in your account, activation of dormant 
account and FATCA-CRS self-declaration in this issue.

At Bank of Baroda NRI services, it is our constant 
endeavor to provide you with the best products and 
services that makes your banking experience happy & 
convenient. 

We want to convey our thanks for your continuous 
support and patronage with your esteemed Bank.

With greetings

Yours sincerely

 (Head – NRI Business Dept)

ि�य एनआरआई �ाहक,

मझे जलाई, 2022 के महीने के िलए "एनआरआई �यज कन�ेट" प� ु ु ू
��तत करते ह�ए खशी हो रही है। म� एक एनआरआई �ाहक� के �प म� ु ु
आपक� आव�यकताओ ंको परा करने के िलए हमारी सेवा म� सधार के ू ु
साथ-साथ नए िव�ीय उ�पाद� को पेश करने के िलए आपके बह�म�य ू
सझाव� का अनरोध करता ह�।ंु ु

एफसीएनआर जमा पर हमारी �याज दर � बाजार म� सव��े� म� से एक ह�। हम 
आपसे अनरोध करते ह� िक एफसीएनआर खात� म� धनरािश जमा कर परा ु ू
लाभ उठाए।ं िवदशेी म�ाओ ंयानी यएसडी, यरो, एईडी, और पाउंड के ु ू ू
स�ढ़ीकरण ने आपके िलए भारत म� िवदशेी म�ा भेजने और रािश को ु ु
एनआरई �पया साविध जमा म� रखने का एक अवसर खोल िदया है, जो 
आपको िवदशेी म�ा क� �ित यिनट अिधक आईएनआर के िलए पा� ु ू
बनाएगा।

आपके पास �पया िलं�ड िवदशेी म�ा जमा (आरएलएफसीडी) खाता ु
और िवदशेी म�ा �पया िलं�ड जमा (एफसीआरएलडी) खाता हो सकता ु
है िजसम� फॉरवड� ए�सच�ज कवर और हेिजगं सिवधा क� अनठी िवशेषता ु ू
है। आपके ब�क का हमेशा से यह �यास रहा है िक �ाहक� क� 
आव�यकताओ ंके अन�प उ�पाद� और �ि�याओ ंको सरंिेखत िकया ु
जाए और यह सिनि�त िकया जाए िक उ�पाद उपयोगकता� के अनकल ह�।ु ु ू

जैसा िक आप जानते ह�, केवाईसी अनपालन आपके खाते म� धोखाधड़ी ु
को रोकने म� मह�वपण� भिमका िनभाते ह�। आपक� गाढ़ी कमाई को आपके ू ू
खाते म� सरि�त रखना हमारी �मख िज�मेदारी है। इस सबंधं म� हमार ेु ु
िनयामक-भारतीय �रजव� ब�क (आरबीआई) ने समय-समय पर कई िदशा-
िनदश�  जारी िकए ह�। इसिलए, हम आपसे केवाईसी िववरण और अ�य 
द�तावेज� (जैसे पासपोट� , वीजा और िवदशेी पता, ईमेल आईडी और 
मोबाइल नंबर) को अपडेट करने का अनरोध करते ह�, यिद खाते म� अपडेट ु
नह� िकया गया है।

आपके सहायक के िलए, हमने इस अकं म� केवाईसी मानदडं�, आपके 
खाते म� श�य शेष, िनि��य खाते क� सि�यता और एफएटीसीए-ू
सीआरएस �व-घोषणा के सबंधं म� मह�वपण� िदशािनदश� � और अनपालन� ू ु
को शािमल िकया है।

ब�क ऑफ बड़ौदा एनआरआई सेवाओ ंम�, हमारा िनरतंर �यास है िक हम 
आपको सव��म उ�पाद और सेवाए ं�दान कर � जो आपके ब�िकंग अनभव ु
को सखद और सिवधाजनक बनाए।ंु ु

हम आपके स�मािनत ब�क के साथ आपके िनरतंर समथ�न और सरं�ण के 
िलए ध�यवाद दनेा चाहते ह�।

अिभवादन के साथ,

सादर 

(�मख – एनआरआई कारोबार िवभाग) ु

हैड एनआरआई िबजनसे  डे�क से
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FOREIGN CURRENCY NON-RESIDENT DEPOSIT - FCNR (B) 
- W.E.F. 21.07.2022. THE RATES SHALL BE EFFECTIVE 
UP TO 15.08.2022.

 3.00 2.10 0.01 0.70

 2.80 2.15 0.01 1.20

 2.70 2.25 0.01 1.55

 2.40 2.25 0.10 1.80

 2.50 2.25 0.15 1.95

{dXoer _wÐm A{Zdmgr O_m - E\$grEZAma (~r) - 21.07.2022 
go à^mdr. `o Xao§ 15.08.2022 VH$ à^mdr ah|Jr. 

`yEgS>r
USD

Or~rnr
GBP

`yamo
EUR

E`yS>r
AUD

 n{an¹ Vm Ad{Y
Maturity Period

1 df© go A{YH$ Ed§ 2 df© go H$_/
1 Yr. to less than 2 Yrs. 

2 df© go A{YH$ Ed§ 3 df© go H$_/
2 Yrs. to less than 3 Yrs.

3 df© go A{YH$ Ed§ 4 df© go H$_/
3 Yrs. to less than 4 Yrs.

4 df© go A{YH$ Ed§ 5 df© go H$_/
4 Yrs. to less than 5 Yrs.

5 df©/5 Years  

NRE TERM (RUPEE) DEPOSITS [FRESH & RENEWAL] 
[CALLABLE] (ROI IN %) – (W.E.F. 15.06.2022)

EZAmaB© gmd{Y (ê$n`m) O_m [ZyVZ Ed§ ZdrH$aU] [à{VXo`] 
(ã`mO Xa à{VeV _o§) - (15.06.2022 go à^mdr)

1 df© 
1 year

1 df© go A{YH$ Ed§ 400 {XZ VH$/
Above 1 Years to 400 days 

400 {XZ go A{YH$ Ed§ 2 df© VH$/
Above 400 days and upto 2 Years 

2 df© go A{YH$ Ed§ 3 df© VH$/
Above 2 Years and upto 3 Years 

3 df© go A{YH$ Ed§ 5 df© VH$/
Above 3 Years and upto 5 Years

5 df© go A{YH$ Ed§ 10 df© VH$/
Above 5 Years and upto 10 Years 

Tenors 
Ad{Y

Below `2 Cr. 
`2 H$amoµS> go ZrMo

5.00

5.45

5.45

5.50

5.35

5.35

NRE TERM (RUPEE) DEPOSITS (W.E.F 18.06.2022)

1 df© 
1 year

1 df© go A{YH$ Ed§ 2 df© VH$/
> 1 yr. upto 2 yrs. 

2 df© go A{YH$ Ed§ 3 df© VH$/
> 2 yrs. upto 3 yrs.

3 df© go A{YH$ Ed§ 5 df© VH$/
> 3 yrs. upto 5 yrs. 

5 df© go A{YH$ Ed§ 10 df© VH$/
>5 years upto 10 years

Maturity Range
n{an¹$Vm gr_m/

` `2 Crore to upto 10 crores
`2 H$amoµS> go `10 H$amoµS> VH$/

5.50

5.75

5.00

5.00

5.00

EZAmaB© gmd{Y (ê$n`m) O_m (18.06.2022 go à^mdr)

बड़ौदा एडवाटेंज साविध जमा (नॉन-कालेबल)
एनआरई / एनआरओ िडपॉिजट के िलए `15.01 लाख स े  
`2 करोड़ तक {�याज दर �ितशत म�} - {15.06.2022 स े �भावी}
BARODA ADVANTAGE FIXED DEPOSIT (NON-CALLABLE) 
FOR NRIS NRE/NRO DEPOSIT `15.01 LACS TO BELOW 

`2/- CRORES {ROI IN %} – {W.E.F. 15.06.2022}

1 df© 
1 year

1 df© go A{YH$ Ed§ 400 {XZ VH$/
Above 1 Years to 400 days 

400 {XZ go A{YH$ Ed§ 2 df© VH$/
Above 400 days and upto 2 Years 

2 df© go A{YH$ Ed§ 3 df© VH$/
Above 2 Years and upto 3 Years 

3 df© go A{YH$ Ed§ 5 df© VH$/
Above 3 Years and upto 5 Years

5 df© go A{YH$ Ed§ 10 df© VH$/
Above 5 Years and upto 10 Years 

Tenors 
Ad{Y

5.15

5.60

5.60

5.65

5.50

5.50

एनआरई / एनआरओ िडपॉिजट के िलए 
`15.01 लाख स े `2 करोड़ तक
For NRE/NRO Deposit 

`15.01 lacs to below `2/- Crores
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IMPORTANT POINTS FOR OUR NRI CUSTOMERS

KYC COMPLIANT 

NRI customers have to submit KYC documents at the base branch every two years. Expired KYC documents 

have to be renewed and submitted at the base branch. In case valid KYC documents are not submitted on or 

before expiry of two years from the last date of submission of KYC documents then account will be debit 

freezed by the system.

DIFFERENT TYPE OF BANK ACCOUNTS

Ordinary Non-Resident Rupee Accounts (NRO Accounts)

These are Rupee denominated non-repatriable accounts and can be opened under savings, current and 
fixed deposit account types.

Non-Resident (External) Rupee Accounts (NRE Accounts)

These are rupee denominated repatriable accounts and can be opened under savings, current and fixed 
deposit accounts types.

Foreign Currency (Non –Resident) Accounts (Banks) (FCNR (B) Accounts)

These accounts can be opened under Fixed Deposit account type. The permissible currencies are US 
Dollars, Sterling Pounds, Australian Dollars, and Euro. The interest rates on FCNR (B) deposits are revised 
every month effective from 1st Day of the month.

Some important Features & Benefits of Banking with us:

• Free remittance of funds to India with a host of convenient options.

• Pay zero Tax on the Interest earned on your NRE accounts in India (NRO is Taxable)

• 24*7 account access through secure & free internet facility

• Withdraw cash easily and shop worldwide with our International Debit card.

DORMANT ACCOUNT

Savings and Current Accounts where there are no customer induced transactions either debit or credit for 

more than 2 years then such accounts will become dormant and no debit transactions will be allowed till 

the submission of scanned copy of self attested KYC documents at base branch sent through their 

registered e-mail id.. 

FATCA-CRS COMPLIANCE 

Foreign Account Tax Compliance Act, (FATCA) a new set of US tax Regulations brought in by the US govt. to 

prevent tax evasion by US Nationals and the same enacted through the internal Revenue service (IRS), 

which is similar to income Tax department in India. Declaration can be made by submission of duly filled in 

form at base branch or through Mobile banking and Net banking. Correct TIN or TIN equivalent must be 

filled in the form.

Now you can submit your FATCA CRS declaration online by visiting our Banks 

website www.bankofbaroda.com > NRI > FATCA CRS declaration

Or visit the link https://smepaisa.bankofbaroda.co.in/fatcaweb/account

We are sharing the link to register any complaint at our Bank of Baroda site:

https://bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=://bobcrm.
bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=rfrff
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We request you to kindly provide your FATCA-CRS self-declaration form for your account with Bank of 
Baroda (Erstwhile Dena and Vijaya Bank also).

Please find below the link for FATCA-CRS form for your ready reference.

https://www.bankofbaroda.in/writereaddata/images/pdf/FATCA-Form.pdf  

You can also submit your FATCA-CRS form through Net Banking (Baroda Connect Portal) and Mobile 
Banking (bob World) or direct link on our Bank's website, link given below-

https://smepaisa.bankofbaroda.co.in/fatcaweb/account    

For any further assistance, you can visit FAQ page on our Banks website or you can reach us at 
18002584455 / 18001024455 (Toll-free from India) +91 79 49044100 (From overseas).

GOOD NEWS FOR NRI

COMPLAINT / 
GRIEVANCE REDRESSAL SYSTEM

Any complaint/grievance has to be lodged in CRM Portal URL of which is mentioned below attaching screen 
shot of error and by correctly selecting the resolver group.

https://bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=

In case you are not satisfied with the resolution provided, you can reopen the complaint or write to us with CRM 
ID on e-mail id nribo@bankofbaroda.com

Wish you safe and pleasant banking.

COMPLAINT / GRIEVANCE REDRESSAL SYSTEM

https://www.bankofbaroda.in/writereaddata/images/pdf/FATCA-Form.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/FATCA-Form.pdf
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmepaisa.bankofbaroda.co.in%2Ffatcaweb%2Faccount&data=05%7C01%7Cnribo.bgc%40bankofbaroda.com%7Cb243d84d530a4bd60a0a08da50f1738f%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C637911295191708442%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=URyyhwX3DRVMW0z%2BkyawvqTpqwRkve2qfIKvV4d%2BD4g%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmepaisa.bankofbaroda.co.in%2Ffatcaweb%2Faccount&data=05%7C01%7Cnribo.bgc%40bankofbaroda.com%7Cb243d84d530a4bd60a0a08da50f1738f%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C637911295191708442%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=URyyhwX3DRVMW0z%2BkyawvqTpqwRkve2qfIKvV4d%2BD4g%3D&reserved=0
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 SN Branch Name Branch Mail ID Contact No.

 1 NRI SPECIALIZED,NAVSARI NRINAV@bankofbaroda.co.in 9687680745

 2 NRI BRANCH KKNAGAR,TN NRICHE@bankofbaroda.co.in 9597843357

 3 NRI NEW DELHI NRIDEL@bankofbaroda.co.in 8130999147

 4 NRI SPECIALIZED,ANAND NRIANA@bankofbaroda.co.in 9687600622

 5 NRI AHMEDABAD NRIAHM@bankofbaroda.co.in 9687673803

 6 BARODA MAIN MAINOF@bankofbaroda.co.in 9687689106

 7 MAVELIKARA, KERALA MAVELI@bankofbaroda.co.in  9446899874

 8 NRI MUMBAI NRIMUM@bankofbaroda.co.in 9140722595

 9 MADHAPAR MADHAP@bankofbaroda.co.in  9687639457

 10 POONA CAMP POOCAM@bankofbaroda.co.in  9923208902

 11 ANAND MAIN ANAND@bankofbaroda.co.in 9687672851

 12 KANDIVALI (W) KANDIV@bankofbaroda.co.in 8980011618

 13 BANDRA (W) BANDRA@bankofbaroda.co.in 8744033961

 14 RAJKOT MAIN RAJKOT@bankofbaroda.co.in 9687696011

 15 KERA KERA@bankofbaroda.co.in 9687639421

 16 PANCH HATDI PANCHH@bankofbaroda.co.in 9687680755

 17 PALAYAM PALAYA@bankofbaroda.co.in 9446899885

 18 G T ROAD JULLUN@bankofbaroda.co.in 8288097570

 19 JODHPUR (MAIN) JODHPU@bankofbaroda.co.in 8875001933

 20 M G ROAD GANPOR@bankofbaroda.co.in 9687639418

 21 NADIAD (MAIN) NADIAD@bankofbaroda.co.in 9687672895

 22 CANNANORE CANNAN@bankofbaroda.co.in 9446899850

 23 VILE PARLE EAST VILEAS@bankofbaroda.co.in 9082535594

 24 MARGAO MARGAO@bankofbaroda.co.in 7391062538

 25 MANGALORE MAIN MANGAL@bankofbaroda.co.in 9448091630

 26 TRICHUR TRICHU@bankofbaroda.co.in 9446899909

 27 VAISHALI NAGAR VAISHA@bankofbaroda.co.in 8094007022

 28 MI ROAD JAIPUR MIROAD@bankofbaroda.co.in 8094018321

SPECIALISED  NRI BRANCHES OF BANK OF BARODA

NRI UAE CELL

Anish Rozani

Relationship Officer - NRI Cell

Sh Rashid Building, 2nd Floor, Ali Bin AbiTalib Street,

P.O. Box 3162, Bur Dubai, UAE

Tel: +971 4 313 6666, Contact No: +971 565 301101

NRI BUSINESS DEPT. BCC, MUMBAI:

+91 22-68843917, 68843916

+91 22-68843904, 68843907, 68843909

+91 22 6884 3916 - Mr.Ashish Shekhar

Mail id: nribo@bankofbaroda.com

nri.bcc@bankofbaroda.com

cm.nri.bcc@bankofbaroda.com

nribo.bgc@bankofbaroda.com


